AAC Companies Guide

Ablenet

1081 Tenth St. S. E.

Minneapolis, MN 55414

800-322-0956

www.ablenetinc.com

Hours of Operation: Monday-Friday, 8 am-5 pm
Rental or Loaner: None

Repair Time Needed: 10 business days

Battery Replacement (How often): N/A (9V battery)
Standard Warranty: 1 year

DE Medicaid Provider: No

Medicare Provider: No

ADAMLAB

55 East Long Lake Rd.

Suite 337

Troy, Ml 48085

248-362-9603

www.adamlab.com

Hours of Operation: Monday-Friday, 9 am-5 pm
Rental or Loaner: Loaners are available sometimes
Repair Time Needed: 3-4 weeks

Battery Replacement (How often): 2-3 years
Standard Warranty: 1 year

DE Medicaid Provider: No

Medicare Provider: No

AMDI

200 Frank Rd,

Hicksville, NY 11801

888-353-AMDI

www.amdi.net

Hours of Operation: Monday-Friday, 9 am-5 pm, Eastern time



Rental or Loaner: No loaners

Repair Time Needed: 7 days

Battery Replacement (How often): 2 years
Standard Warranty: 1 year

DE Medicaid Provider: No

Medicare Provider: No

Assistive Tech

333 Elm St.

Dedham, MA 02026

800-793-9227

www.assistivetech.com

Hours of Operation: Monday-Friday, 8:30 am-5:30 pm, Eastern time
Rental or Loaner: None

Repair Time Needed: Up to 10 business days
Battery Replacement (How often): 2 years
Standard Warranty: 1 year

DE Medicaid Provider: Yes

Medicare Provider: Yes

Dynavox

2100 Wharton St.

Suite 400

Pittsburgh, PA 15203

800-344-1778

www.dynavoxsys.com

Hours of Operation: Monday-Friday, 8 am-8 pm, Eastern time
Rental or Loaner: No loaners, rentals available
Repair Time Needed: 5-7 business days
Battery Replacement (How often): 1.5 years
Standard Warranty: 1 year

DE Medicaid Provider: Yes

Medicare Provider: Yes



Enkidu

17800 N. Capital Dr.

Brookfield, WI 53045

800-273-6315

www.enkidu.net

Hours of Operation: Monday-Friday, 8 am-5 pm, Central time
Rental or Loaner: Loaners if in stock, wait list for rentals
Repair Time Needed: Up to 4-6 weeks

Battery Replacement (How often): 1 year

Standard Warranty: 1 year

DE Medicaid Provider: Yes

Medicare Provider: Yes

Prentke Romich

1022 Heyl Rd.

Wooster, OH 44691

800-262-1990

WWW.prentrom.com

Hours of Operation: Monday-Friday, 7 am-5 pm, Eastern time
Rental or Loaner: Loaners may have cost, rentals
Repair Time Needed: 7-10 business days

Battery Replacement (How often): 2 years
Standard Warranty: 1 year

DE Medicaid Provider: Yes

Medicare Provider: Yes

Words+

1220 W. Avenue J.

Lancaster, CA 93534

800-869-8521

www.words-plus.com

Hours of Operation: Monday-Friday, 6 am-5 pm, Pacific time
Rental or Loaner: Computer and most software loaners



Repair Time Needed: 1-2 business days, Medicare and Medicaid
funded may take longer

Battery Replacement (How often): 1-3 years

Standard Warranty: 1 year

DE Medicaid Provider: Yes

Medicare Provider: Yes

Zygo

PO Box 1008

Portland, OR 97207

800-234-6006

WWW.zZygo-usa.com

Hours of Operation: Monday-Thursday 7:30 am-4 pm, Friday 8 am-
2 pm, Pacific time

Rental or Loaner: No loaners, weekly rentals available
Repair Time Needed: No more than 2 weeks

Battery Replacement (How often): 2 years

Standard Warranty: 1 year

DE Medicaid Provider: Yes

Medicare Provider: Yes



